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— Undergraduate and postgraduate
coursework

Postgraduate research degrees
Study abroad program

MAKE AN
ENQUIRY

Sydney, Global Exchange
Information session

28 November, 2008, 1:00 PM -
2:00 PM

Kuala Lumpur, IDP student
interviews

2 December, 2008, 2:00 PM -

INFORMATION FOR

ONhL © Studying at UTS O Courses O Offshore courses
© UTSIELTS Centre O Applying to study at UTS © Accepting an offer

© Scholarships © INSEARCH pathways to UTS

Undergraduate and postgraduate
coursework details

Master of Arts in International
Studies

Award(s) : Master of Arts in Internati
(MA)

Course code : C04205v1
CRICOS code : 04344
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7B15SFEACE Master of International Affairs - Peace and Conflict Studies Apply Online
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Overview InfoPlace 7B1BSPEAS  Master of Arts (International Relations) - Peace and Conflict Studies
The Master of Arts in International Stu| - Undergraduate Handbock
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o Student Gulde
Lornsrmn i Timetables

+ Library

o WebCT

Managing Life

Campus Map

- UniSafe

o Student Assoclation

o PARSA

University Union
- International Students
o New to Uni? SIGN UP

ANU
= ANU Colleges
= Schools B Faculties

o Institute of Advanced
Studies
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Q27 - When you go to the website of a University in
of the following features with regards to the Inter

Entry Requirements

Link to courses offered

Section on fees for International Students

Application forms that can be filled in online

Scholarship Information

Alink to an application section

Application forms that can be downloaded and then sentin

Separate Email address for International Students

Seperate contact number for International Students

AFrequently Asked Questions section specific to International Students
Ability to read the International Students information in a variety of languages

Orientation Information
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Online Applications for Students and Agents — The Journey

Why?

= |ncreased Applications

= ANU College Deans Who?

= Turnaround Times = ANU
What? = StudyLink
= ANU Branded * Hobsons

= Payment Gateway
= Forms
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Today — online applications

» AppMagr — students apply while at website
» Just launched, no fanfare, 20x
— User-friendly interface & Apply Now
« Admissions happy
— Efficient - users do data entry
— “Accuracy - information is clear and complete”
» Workflow built-in — direct to right AO/offshore office
» Easier processing, quicker turn-around
» Better conversion
» Increased revenue




Online Applications for Students and Agents — Statistics

Number of direct online applications received*
2007 - Total 3,800, 29% online
2008 — Total 4,811, 33% online
2009 - Total 5,549, 49% online

*Figures quoted are same date comparisons as at 22 September




Online Applications for Students and Agents — The Process

Goals:

= Deliver an online portal

= [ntegrate it with student system

= (3ain confidence and ‘buy in’ from our colleges
= Review business processes

All within 6 months and a limited budget
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